Case Study Exercise & Model Answer

Mrs Jones is 88 years old and lives alone in a Victorian terraced house, which she owns.  She has angina and arthritis, which makes it difficult for her to get around easily.

She is feeling a bit vulnerable at the moment as she tripped and fell outside the back door last week and laid there for several hours until a neighbour saw her.

She has no bathroom and is finding it increasingly difficult to get down the steps to her outside toilet.  She is also worried about the damp in her bedroom, which is causing a nasty smell and the wallpaper to peel.  Her gutters are blocked but she cannot find anyone to clear them for her.

She has a gas fire in her living room.  She uses a calor gas fire when it is cold in her bedroom and a small electric fire in her kitchen.

She cannot completely turn off the hot water tap in the kitchen because it is too stiff and her hands are arthritic.  The constant dripping is very irritating and it is getting her down.

Although she has almost £6,000 of savings she doesn’t want to spend too much of her savings as she only receives State Retirement Pension of £95.00p.

Suggested Model Answer
Safety:  Would she like a lifeline/pendant alarm?

· Consider falls assessment

· Does she need grab rails – refer either for OT Technician via Care Direct or Care & Repair Handyperson

· Referral for full Occupational Therapy Assessment?

· Get gas fire checked

· Consider replacing electric fire – as it may be a trip hazard

Outside Toilet:  Investigate long-term possibility of providing inside bathroom shower room with WC.  This could be through an OT assessment and a Disabled Facilities Grant or it could be with Minor Works Assistance to bring house up to the Decent Homes Standard.  Initial discussion with Care & Repair to decide best course of action.  Consider whether Mrs Jones can cope with the upheaval of extensive building works.  Should the access to the existing toilet just be made safe and dry?

Does she want a commode in the short term – for emergencies?

Short Term:  Ask Handyperson to fit grab rails and look at dripping tap in kitchen.  Does she want new lever taps fitted at the same time. Ask Handyperson to do a security check and fit any locks that are required to windows and doors.

Damp:  Ask Handyperson to unblock gutters.  Consider Minor Works Assistance (or local equivalent) for repair to roof and damp problem.

Heating & Insulation:  Apply for Warm Front Plus Grant (£2,500) for central heating and insulation measures.

Maximise Income:  Make application for Pension Credit, she could be eligible for Attendance Allowance, check whether she is paying full Council Tax or in receipt of council tax benefit

Does she receive her lump sum winter payments (£200 for heating annual winter payment) There was also a £100 one- off payment in Dec 2004 plus further £100 over 80’s one off payment.
